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19. CO(ClickSoftware Inc) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

18. (LCO({GE APPLIANCES}) and (install* or deliver*)) AND PDN(<4/10/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

17. (LCO({GE APPLIANCES})) AND PDN(<4/1 0/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

16. LCO({GE APPLIANCES}) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

1 5. SUB(Electronic commerce) AND CO(GE Appliances) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

14. CO(Brandwise LLP) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

13. CO(ApplianceOrder.com) 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

12. CO(Roadnet Technologies Inc) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

11. ( SUB(Appliances) AND SUB (Electronic commerce) ) AND PDN(<4/1 0/2001) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

10. CO(UPS Logistics Technologies) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

9. SUB(Appliances) AND SUB(Electronic commerce) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

8. appliance delivery scheduling 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

7. (appliance* or dryer* or refridgerator* or stove* or oven or dishwasher) w/4 
deliver* w/4 (schedul* or reserv* or appointment or book*) 



9 results IpMilSIifcffj 
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195 results M^m^ 



267 results piftifSpIrlfi 
Set Up Alert 



5 results [ggg^gg8jgj 
Set Up Alert s 



10 results g|g|||||||J 
Set Up Alert E3 



5 results fdMSSptWrf 
Set Up Alert 



12 results IBMfli 

Set Up Alert W 



56 results [fjl^lig 
Set Up Alert R! 



12 results MiaMSearM 
Set Up Alert s 



90 results ««« 



Set Up Alert s 



18resuits fflSgjgj 
Set Up Alert s 



12 results 



Set Up Alert 
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Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

6. (appliance* or dryer* or refridgerator* or stove* or oven or dishwasher) w/4 
deliver* 

Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

5. ((hard or difficult* or complex*) w/2 (install*)) and (appliance* or dryer* or 
refridgerator* or stove* or oven or dishwasher) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

4. ((hard or diffucult* or complex*) w/2 (install*)) and (appliance* or dryer* or 
refridgerator* or stove* or oven or dishwasher) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

3. ((hard or diffucult* or complex*) w/2 (install* or deliver*)) and (appointment* or 
reserv* or schedul* or reservation) and (appliance* or dryer* or refridgerator* or 
stove* or oven or dishwasher) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

2. ((hard or diffucult* or complex*) w/2 (install* or deliver*)) and (appointment* or 
reserv* or schedul* or reservation) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 

1 . ((hard or diffucult* or complex*) w/2 (install* or deliver*)) w/1 0 (appointment* or 
reserv* or schedul* or reservation) 
Database: Multiple databases... 
Look for terms in: Citation and abstract 
Publication type: All publication types 



2227 results [|^||Q;5ga|C>i 
Set Up Alert s 



69 results [^pgSeafcffi 
Set Up Alert El 



43 results [pSla^eaPi 
Set Up Alert 



21 results fflBfl»«g« 
Set Up Alert 



275 results ■ fgjffipg^ 
Set Up Alert 



27 results WS^MatM 
Set Up Alert 
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Dialog Search Results - 09/829,866 October 18, 2006 

? b 411 

18oct06 12:49:07 User276702 Session D207.1 
File 411:DIALINDEX(R) 



DIALINDEX (R) 

(c) 2006 Dialog 



*** DIALINDEX search results display in an abbreviated *** 
*** format unless you enter the SET DETAIL ON command. *** 
? sf all not 225 

You have 566 files in your file list. 

(To see banners, use SHOW FILES command) 
? s ge and (customernet or servicenet or (virtaul () inventory) or 
((installation or delivery) (n2) (appointment or schedul????? or 
reserv??????)) not py>2001 

Your SELECT statement is: 

s ge and (customernet or servicenet or (virtaul () inventory) or 
( (installation or delivery) (n2) (appointment or schedul????? or 
reserv??????)) not py>2001 



Items 



File 



>>>Unmatched parentheses 

? s ge and (customernet or servicenet or (virtaul () inventory) or 
( (installation or delivery) (n2) (appointment or schedul????? or 
reserv??????))) not py>2001 

Your SELECT statement is: 

s ge and (customernet or servicenet or (virtaul () inventory) or 
((installation or delivery) (n2) (appointment or schedul????? or 
reserv??????))) not py>2001 



Items 


File 


1 


2: 


1 


6: 


3 


8: 


49 


9: 


15 


13: 


3 


14: 


136 


15: 


317 


16: 


15 


18: 


Sending Break. . . 





INSPEC_1898-2006/Oct W2 

NTIS_1964-2006/Oct W2 

Ei Compendex(R)_1970-2006/Oct W2 

Business & Industry ( R) _Jul/1994-2006/Oct 17 

BAMP_2006/Oct W2 

Mechanical and Transport Engineer 
Abstract_l 966-200 6/Sep 
ABI/Inform(R)_1971-2006/Oct 18 
Gale Group PROMT (R) _1 990-2006/Oct 17 
Gale Group F&S Index ( R) _1988-2006/Oct 17 



?s ge and (customernet or servicenet or (virtaul () inventory)) and 
.( (installation- or delivery) (n2) (appointment or schedul????? or 
reserv??????))) not py>2001 



Your SELECT statement is: 

s ge and (customernet or servicenet or (virtaul () inventory)) and 
((installation or delivery) (n2) (appointment or schedul????? or 
reserv??????))) not py>2001 



Items File 



Your SELECT statement is: 

s ge and (customernet or servicenet or (virtaul () inventory)) and 
( (installation or delivery) (n2) (appointment or schedul????? or 
reserv??????) ) not py>2001 

Items File 

Examined 50 files 
Examined 100 files 
Examined 150 files 
Examined 200 files 
Examined 250 files 
Examined 300 files 

1 484: Periodical Abs Plustext_198 6-2006/Oct W3 
Examined 350 files 

1 570: Gale Group MARS (R) _1984-2006/Oct 17 
Examined 400 files 
Examined 450 files 
Examined 500 files 
Examined 550 files 
Processing 

2 files have one or more items; file list includes 566 files. 
One or more terms were invalid in 107 files. 

? b hits 

18oct06 12:58:50 User276702 Session D207.2 
SYSTEM: OS - DIALOG OneSearch 

File 484 : Periodical Abs Plustext 1 98 6-200 6/Oct W3 

(c) 2006 ProQuest 
File 570:Gale Group MARS (R) 1 984-2006/Oct 17 
(c) 2006 The Gale Group 

Set Items Description 



?' s ge and (customernet or servicenet or (virtaul () inventory)) and 
((installation or delivery) (n2) (appointment or schedul????? or 
reserv??????)) not py>2001 



19396 


GE 


11 


CUSTOMERNET 


10 


SERVICENET 


1 


VIRTAUL 


76076 


INVENTORY 


0 


VIRTAUL (W) INVENTORY 


44440 


INSTALLATION 


145694 


DELIVERY 


54478 


APPOINTMENT 


246318 


SCHEDUL????? 


180909 


RESERV?????? 


2788 


(INSTALLATION OR DELIVERY) (2N) ((APPOINTMENT OR 
SCHEDUL?????) OR RESERV??????) 


1977566 


PY>2001 


2 


GE AND (CUSTOMERNET OR SERVICENET OR (VIRTAUL {) 
INVENTORY)) AND ((INSTALLATION OR DELIVERY) (N2) 



(APPOINTMENT OR SCHEDUL????? OR RESERV?? ???? ) ) NOT 
PY>2001 

? rd 

S2 1 RD (unique items) 

? t s2/3,k/all 
? b 411 

18oct06 13:02:29 User276702 Session D207.3 

File 411: DIALINDEX (R) 

DIALINDEX ( R) 

(c) 2006 Dialog 

*** DIALINDEX search results display in an abbreviated *** 
*** format unless you enter the SET DETAIL ON command. *** 
? sf all not 225 

You have 566 files in your file list. 

Your SELECT statement is: 

s (appliance?? or (white () good)) (n5) (installation or delivery) ( 
(difficult?? or complex?? or hard) (n2) (appointment or schedul????? or 
reserv??????) not py>2001 

Items File 



Examined 50 files 
Examined 100 files 
Examined 150 files 
Examined 200 files 

1 349: PCT FULLTEXT JL97 9-2006/UB=20061012UT=20061005 
Examined 250 files 
Examined 300 files 
Examined 350 files 
Examined 400 files 

1 645: Contra Costa Papers_1995- 2006/Oct 16 
Examined 450 files 
Examined 500 files 

1 738: (Allentown) The Morning Call_l 990-2006/Oct 17 
Examined 550 files 
Processing 
Processing 

3 files have one or more items; file list includes 566 files. 
One or more terms were invalid in 107 files. 

? b hits 

18oct06 13:13:39 User276702 Session D207.4 

SYSTEM: OS - DIALOG OneSearch 

File 349:PCT FULLTEXT 197 9-200 6/UB=200 610 12UT=20061005 
(c) 2006 WIPO/Thomson 
*File 349: For important information about IPCR/8 and forthcoming 

changes to the IC= index, see HELP NEWSIPCR. 

File 645:Contra Costa Papers 1995- 2006/Oct 16 

(c) 2006 Contra Costa Newspapers 
File 738 : (Allentown) The Morning Call 1990-2006/Oct 17 

(c) 2006 Morning Call 



Set Items Description 



? s (appliance?? or (white () good)) (n5) (installation or delivery) (n2) 
(difficult?? or complex?? or hard) (n2) (appointment or schedul????? or 
reserv??????) not py>2001 

29314 APPLIANCE?? 
229714 WHITE 
501811 GOOD 

41 WHITE (W) GOOD 
91822 INSTALLATION 
162587 DELIVERY 
343972 DIFFICULT?? 
288648 COMPLEX?? 
264438 HARD 

21979 APPOINTMENT 
167909 SCHEDUL????? 
170001 RESERV?????? 

3 (APPLIANCE?? OR WHITE (W) GOOD) (5N) (INSTALLATION OR 
DELIVERY) (2N) ( (DIFFICULT?? OR COMPLEX??) OR HARD) . . . 
877071 PY>2001 

SI 3 (APPLIANCE?? OR (WHITE () GOOD)) (N5) (INSTALLATION OR 

DELIVERY)' (N2) (DIFFICULT?? OR. COMPLEX?? OR HARD) (N2) 
(APPOINTMENT OR SCHEDUL????? OR RESERV??????) NOT PY>2001 

? rd 

S2 3 RD (unique items) 

? t s2/3,k/all 

? b 411 

18oct06 13:14:47 User276702 Session D207.5 

File 411:DIALINDEX(R) 

DIALINDEX ( R) 

(c) 2006 Dialog 

*** DIALINDEX search results display in an abbreviated *** 
*** format unless you enter the SET DETAIL ON command. *** 
? sf all not 225 

You have 566 files in your file list. 

(To see banners, use. SHOW FILES command) 
? s (appliance?? or (white () good)) (n5) (installation or delivery) (n5) 
(appointment or schedul????? or reserv??????) not py>2001 

Your SELECT statement is: 

s (appliance?? or (white () good)) (n5) (installation or delivery) (n5) 
(appointment or schedul????? or reserv??????) not py>2001 

Items File 

24 6: NTIS_1964-2006/Oct W2 

6 9: Business & Industry (R) _Jul/1994-2006/Oct 17 

2 13: BAMP_2006/Oct W2 

12 15: ABI/Inform(R)_1971-2006/Oct 18 

26 16: Gale Group PROMT (R) _1990-2006/Oct 17 



Processing 



10 20: Dialog Global Reporter_1997-2006/Oct 18 



1 47: Gale Group Magazine DB (TM) _1959-2006/Oct 17 
Examined 50 files 

1 75: TGG Management Contents (R) _86-2006/Oct W2 

1 122: Harvard Business Review_1971-2006/Oct 
Examined 100 files 

32 148: Gale Group Trade & Industry DB_1976-2006/Oct 18 

1 180: Federal Register_1985-2006/Oct 13 
11 194: FBODaily_1982/Dec-2006/Jul 
Examined 150 files 

6 275: Gale Group Computer DB (TM) _1983-2006/Oct 17 
Examined 200 files 



31 324 
2 348 

13 349 
Examined 250 files 
Examined 300 files 



German Patents' Fulltext_1967-20064 1 
EUROPEAN PATENTS_1978-2006/ 200641 
PCT FULLTEXT 197 9-2006/UB=20061012UT=20061005 



1 471 

1 483 

1 484 

1 492 

2 494 



New York Times Fulltext_1980-2006/Oct 18 
Newspaper Abs Daily_1986-2006/Oct 18 
Periodical Abs Plustext_1986-2006/Oct W3 
Arizona Repub/Phoenix Gaz_198 62002/ Jan 06 
St LouisPost-Dispatch_1988-2006/Oct 17 



Examined 350 files 

2 541: SEC Online (TM) Annual Repts_1997 /Sep W3 

3 542: SEC Online (TM) 10-K Reports_l 997 /Sep W3 

3 545: Investext (R)_1982-2006/Oct 18 

5 570: Gale Group MARS (R) _1984-2006/Oct 17 
Examined 400 files 

1 608: KR/T Bus . News . _1992-2006/Oct 18 

1 609: Bridge World Markets_2000-2001/Oct 01 

1 610: Business Wire_1999-2006/Oct 18 

1 613: PR Newswire^_1999-2006/Oct 16 

2 619: Asia Intelligence Wire_1995-2006/Oct 15 

5 621: Gale Group. New Prod.Annou. (R)_1985-2006/Oct 17 

1 635: Business Dateline (R) _1985-2006/Oct 18 

13 636: Gale Group Newsletter DB (TM) _1 987-2006/Oct . 17 

2 638: Newsday/New York Newsday_1987-2006/Oct 18 
1 645: Contra Costa Papers_1995- 2006/Oct 16 

4 647: CMP Computer Fulltext_l 98 8-2006/Dec Wl 

1 648: TV and Radio Transcripts_l 997-2006/Oct W3 

6 64 9: Gale Group Newswire ASAP (TM) _2006/Oct 04 
Examined 450 files 

1 674: Computer News Fulltext_l 98 9-2006/Sep Wl 

1 703: USA Today_1989-2006/Oct 17 

2 704: (Portland) The Oregonian_1989-2006/Oct 16 

1 706: (New Orleans ) Times Picayune_1989-2006/Oct 18 

1 710: Times/Sun. Times (London) _Jun 1988-2006/Oct 18 

2 716: Daily News Of L . A._198 9-2006/Oct 16 
1 727: Canadian Newspapers_l 990-2006/Oct 18 
1 728: Asia/Pac News_l 994-2005/Dec W2 

Examined 500 files 



2 738 
2 739 
4 810 
Examined 550 files 

Processing 

Processing 

Processing 



(Allentown) The Morning Call_1990-2006/Oct 17 
The Fresno Bee_1990-2006/Oct 16 
Business Wire 1 98 6-1999/Feb 28 



9 996: NewsRoom 2000-2001 



50 files have one or more items; file list includes 566 files. 
One or more terms were invalid in 107 files. 

? b hits 

18oct06 13:23:19 User276702 Session D207.6 
SYSTEM: OS - DIALOG OneSearch 
File 6:NTIS 1 964-2006/Oct W2 

(c) 2006 NTIS, Intl Cpyrght All Rights Res 
File 9:Business & Industry(R) Jul/1994-2006/Oct 17 

(c) 2006 The Gale Group 
File 13:BAMP 2006/Oct W2 

(c) 2006 The Gale Group 
File 15:ABI/Inform(R) 197 1-2006/Oct 18 

(c) 2006 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2006/Oct 17 

(c) 2006 The Gale Group 
File 20: Dialog Global Reporter 1 997-2006/Oct 18 

(c) 2006 Dialog 
File 47:Gale Group Magazine DB(TM) 1959-2006/Oct 17 

(c) 2006 The Gale group 
File 75:TGG Management Contents (R) 86-2006/Oct W2 

(c) 2006 The Gale Group 
File 122: Harvard Business Review 197 1-2006/Oct 

(c) 2006 Harvard Business Review 
File 148:Gale Group Trade & Industry DB 1 97 6-2006/Oct 18 

(c)2006 The Gale Group 
File 180:Federal Register 1985-2006/Oct 13 

(c) 2006 format only DIALOG 
File 194:FBODaily 1 982 /Dec-2006/ Jul 

(c) format only 2006 Dialog 
File 275:Gale Group Computer DB(TM) 1983-2006/Oct 17 

(c) 2006 The Gale Group 
File 324:German Patents Fulltext 1967-200641 

(c) 2006 Univentio 
*File 324: For important information about IPCR/8 and forthcoming 
changes to the IC= index, see HELP NEWS IPCR. 
File 348: EUROPEAN PATENTS 1978-2006/ 200641 

(c) 2006 European Patent Office 
*File 348: For important information about IPCR/8 and forthcoming 
changes to the IC= index, see HELP NEWSIPCR. 

File 349: PCT FULLTEXT 1979-2006/UB=20061012UT=20061005 

(c) 2006 WIPO/Thomson 
*File 349: For important information about IPCR/8 and forthcoming 
changes to the IC= index, see HELP NEWSIPCR. 

File 471:New York Times Fulltext 1980-2006/Oct 18 

(c) 2006 The New York Times 
File 483:Newspaper Abs Daily 1986-2006/Oct 18 

(c) 2006 ProQuest Inf o&Learning 
File 484 : Periodical Abs Plustext 1986-2006/Oct W3 

(c) 2006 ProQuest 
File 492:Arizona Repub/Phoenix Gaz .19862002/ Jan 06 

(c) 2002 Phoenix Newspapers 
*File 492: This file is no longer updating. 

File 494: St LouisPost-Dispatch 1988-2006/Oct 17 

(c) 2006 St Louis Post-Dispatch 



File 541 : SEC Online (TM) Annual Repts 1997/Sep W3 

(c) 19.87-1997 SEC Online Inc. 
*File 541: This file is closed. 

File 542:SEC Online (TM) 10-K Reports 1997/Sep W3 

(c) 1987-1997 SEC Online Inc. 
*File 542: This file is closed. 

File 545 : Investext (R) 1982-2006/Oct 18 

(c) 2006 Thomson Financial Networks 
File 570:Gale Group MARS ( R) 1984-2006/Oct 17 

(c) 2006 The Gale Group 
File 608:KR/T Bus. News. 1 992-2006/Oct 18 

(c)2006 Knight Ridder /Tribune Bus News 
File 609: Bridge World Markets 2000-2001/Oct 01 

(c) 2001 Bridge 
*File 609: This file is closed. 

File 610:Business Wire 1 999-2006/Oct 18 

(c) 2006 Business Wire. 
*File 610: File 610 now contains data from 3/99 forward. 
Archive data (1986-2/99) is available in File 810. 
File 613: PR Newswire 1999-2006/Oct 16 

(c) 2006 PR Newswire Association Inc 
*File 613: File 613 now contains data from 5/99 forward. 
Archive data (1987-4/99) is available in File 813. 
File 619:Asia Intelligence Wire 1995-2006/Oct 15 

(c) 2006 Fin. Times Ltd 
File 621:Gale Group New Prod . Annou . (R) 1985-2006/Oct 17 

(c) 2006 The Gale Group 
File 635:Business Dateline (R) 1985-2006/Oct 18 

(c) 2006 ProQuest Inf o&Learning 
File 636:Gale Group Newsletter DB (TM) 1987-2006/Oct 17 

(c) 2006 The Gale Group 
File 638:Newsday/New York Newsday 1987-2006/Oct 18 

(c) 2006 Newsday Inc. 
File 645:Contra Costa Papers 1995- 2006/Oct 16 

(c) 2006 Contra Costa Newspapers 
File 647:CMP Computer Fulltext 1988-2006/Dec Wl 

(c) 2006 CMP Media, LLC 
File 648 : TV and Radio Transcripts 1997-2006/Oct W3 

(c) 2006 FDCH Inc. 
File 649:Gale Group Newswire ASAP (TM) 2006/Oct 04 

(c) 2006 The Gale Group 
File 674:Computer News Fulltext 1989-2006/Sep Wl 

(c) 2006 IDG Communications 
File 703:USA Today 198 9-2006/Oct 17 

(c) 2006 USA Today 
File 704: (Portland) The Oregonian 1989-2006/Oct 16 

(c) 2006 The Oregonian 
File 706: (New Orleans ) Times Picayune 198 9-2006/Oct 18 

(c) 2006 Times Picayune 
File 710: Times/Sun. Times (London) Jun 1 988-2006/Oct 18 

(c) 2006 Times Newspapers 
File 716:Daily News Of L.A. 198 9-2006/Oct 16 

(c) 2006 Daily News of Los Angeles 
File 727: Canadian Newspapers 1990-2006/Oct 18 

(c) 2006 Southam Inc. 
File 728:Asia/Pac News 1994-2005/Dec W2 

(c) 2005 Dialog 



*File 728: File 728 is closed (no longer updating). 

Use File 20 and 619 for current articles. 

File 738: (Allentown) The Morning Call 1990-2006/Oct 17 

(c) 2006 Morning Call 
File 739:The Fresno Bee 1990-2006/Oct 16 

(c) 2006 The Fresno, Bee 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 996:NewsRoom 2000-2001 (c) 2006 Dialog 



Set Items Description 

? s (appliance?? or (white () good)) (n5) (installation or delivery) (n5) 

(appointment or schedul????? or reserv?????? ) not py>2001 

Processing 

Processing 

Processing 

Processed 10 of 50 files . . . 
Processing 

Processed 20 of 50 files ... 

Processing 

Processing 

Processed 30 of 50 files ... 
Processing 

Processed 40 of 50 files ... ' 
Processing 

Completed processing all files 
2036749 APPLIANCE?? 
8383366 WHITE 
24985796 GOOD 

1785 * WHITE (W) GOOD 
2843583 INSTAL L AT I ON 
6575018 DELIVERY * 
2808851 APPOINTMENT 
13014935 SCHEDUL????? 
17500947 RESERV?????? 

336 (APPLIANCE?? OR WHITE (W) GOOD) (5N) (INSTALLATION OR 
DELIVERY) (5N) ((APPOINTMENT OR SCHEDUL?????) OR 
RESERV??????) 
74486657 PY>2001 
SI 264 (APPLIANCE?? OR (WHITE - () GOOD)) (N5) (INSTALLATION OR 

DELIVERY) (N5) (APPOINTMENT OR SCHEDUL????? OR 
RESERV??????) NOT PY>2001 
? rd ' 

S2 197 RD (unique items) 

? s s2 and ge 

197 S2 
1389873 GE 
S3 16 S2 AND GE 

? ds 

Set Items Description 

51 264 (APPLIANCE?? OR (WHITE () GOOD)) (N5) (INSTALLATION OR DEL- 

IVERY) (N5) (APPOINTMENT OR SCHEDUL????? OR RESERV??????) NOT 
PY>2001 

52 197 RD (unique items) 

53 16 S2 AND GE 



? s s2 and (sears or "wal-mart") 
197 S2 
471856 SEARS 

4 47 WAL-MART 
S4 33 S2 AND (SEARS OR "WAL-MART" ) 

? s s2 and (online or internet or web) 
Processed 40 of 50 files . . . 
Processing 

Completed processing all files 
197 S2 
8849926 ONLINE 
14421302 INTERNET 
18461930 WEB 
. S5 62 S2 AND (ONLINE OR INTERNET OR WEB) 

? s ( (appliance?? or (white () good)) (n5) (installation or delivery) (n5) 
(appointment or schedul????? or reserv??????) ) and installation and delivery 
not py>2001 
Processing 
Processing 
Processing 

Processed 10 of 50 files . . . 
Processing 

Processed 20 of 50 files . . . 
Processing 

Processed 30 of 50 files . . . 

Processing 

Processing 

Processed 40 of 50 files . . . 
Completed processing all files 
2036749 APPLIANCE?? 
8383366 WHITE 
24985796 GOOD 

1785 WHITE (W)GOOD 
284 3583 INSTALLATION 
6575018 DELIVERY 
28088 51 APPOINTMENT 
13014 935 SCHEDUL????? 
17 50094 7 RESERV?????? 

328 (APPLIANCE?? OR WHITE (W) GOOD) (5N) (INSTALLATION OR 
DELIVERY) (5N) ( (APPOINTMENT OR SCHEDUL?????) OR 
RESERV??????) 
28 4 3583 INSTALLATION 
6575018 DELIVERY 
74486657 PY>2001 

S6 53 ( (APPLIANCE?? OR (WHITE () GOOD)) (N5) (INSTALLATION OR 

DELIVERY) (N5) (APPOINTMENT OR SCHEDUL????? OR 
RESERV??????)) AND INSTALLATION AND DELIVERY NOT PY>2001 

? rd 

S7 35 RD (unique items) 

? t s7/ti/all 

? s ( (appliance?? or (white () good)) (n5) (installation or delivery) (n5) 

(complex?? or difficult?? or hard or level)) not py>2001 

Processing 

Processing 

Processing 

Processed 10 of 50 files . . . 



Processing 
Processing 

Processed 20 of 50 files ... 
Processing 

Processed 30 of 50 files . . . 
Processing 

Processed 40 of 50 files . . . 

Processing 

Processing 

Processed 50 of 50 files . . . 
Completed processing all files 
203674 9 APPLIANCE?? 
8383366 WHITE 
24985796 GOOD 

1785 WHITE (W) GOOD 
2843583 INS TALLAT I ON 
6575018 DELIVERY 
6432843 COMPLEX?? 
10290492 DIFFICULT?? 
11433419 HARD 
17876634 LEVEL 

338 (APPLIANCE?? OR WHITE (W) GOOD) (5N) (INSTALLATION OR 

DELIVERY) (5N) (( (COMPLEX?? OR DIFFICULT??) OR HARD) OR 
LEVEL) 
74486715 PY>2001 

S8 193 ( (APPLIANCE?? OR (WHITE () GOOD)) (N5) (INSTALLATION OR 

DELIVERY) (N5) (COMPLEX?? OR DIFFICULT?? OR HARD OR 
LEVEL) ) NOT PY>2001 

? rd 

S9 156 RD (unique items) 

? s s9 and (deliver?? and install??) 
Processing 

Processed 10 of 50 files . . . 
Processing 

Completed processing all files 
156 S9 
15260875 DELIVER?? 
5021563 INSTALL?? 
S10 26 S9 AND (DELIVER?? AND INSTALL??) 

? t slO/ti/all 



? b 411 

18oct06 13:51:01 User276702 Session D207.7 
File 411:DIALINDEX(R) 



DIALINDEX ( R) 

(c) 2006 Dialog 



*** DIALINDEX search results display in an abbreviated *** 
*** format unless you enter the SET DETAIL ON command. *** 

? s ( (appliance?? or (white () good)) and ( (install?? or deliver??) (n5) 
(complex?? or difficult??) ) not py>2001 

>>>No files selected. Use SET FILES to choose at least two files; then use 
SELECT alone to reissue this SELECT statement. 

? b hits 

>>>No files contain hits 
? b 411 



18oct06 13:51:54 User276702 Session D207.8 
$0.60 0.225 DialUnits File411 
$0.60 Estimated cost File411 
$0.26 TELNET 

$0.86 Estimated cost this search 
$351.78 Estimated total session cost 103.918 DialUnits 



File 411: DIALINDEX (R) 



DIALINDEX (R) 

(c) 2006 Dialog 

*** DIALINDEX search results display in an abbreviated *** 
*** format unless you enter the SET DETAIL ON command. *** 
? sf all not 225 

You have 566 files in your file list. 

(To see banners, use SHOW FILES command) 
? s ( (appliance?? or (white () good)) and ( (install?? or deliver??) (n5) 
(complex?? or difficult??) ) not py>2001 

Your SELECT statement is: 

s ( (appliance?? or (white () good)) and ( (install?? or deliver??) (n5) 
(complex?? or difficult??) ) not py>2001 



Items File 



>>>Unmatched parentheses 

? s (appliance?? or (white () good) ) and ( (install?? or deliver??) (n5) 
(complex?? or difficult??) ) not py>2001 



Your SELECT statement is: 

s (appliance?? or (white () good) ) and ( (install?? or . deliver?? ) (n5) 
(complex?? or difficult??) ) not py>2001 



Items 


File 




1 


1: 


ERIC 1966-2006/Sep 


6 


2: 


INSPEC 1898-2006/Oct W2 


1 


6: 


NTIS_1964-2006/Oct W2 


3 


8: 


Ei Compendex (R)_1970-2006/Oct W2 


21 


9: 


Business & Industry (R) _Jul/l 994 -2006/Oct 17 


15 


13: 


BAMP 2006/Oct W2 


68 


15: 


ABI/Inform(R) 1971-2006/Oct 18 


188 


16: 


Gale Group PROMT (R) 1990-2006/Oct 17 


3 


18: 


Gale Group F&S Index ( R) _1988-2006/Oct 17 


Processing 






131 


20: 


Dialog Global Reporter_1997-2006/Oct 18 


47 


47: 


Gale Group Magazine DB (TM) _1 95 9-2 00 6 /Oct 17 


Examined 


50 files 


1 


73: 


EMBASE_1974-2006/Oct 17 


11 


75: 


TGG Management Contents ( R) _8 6-2006/Oct W2 


30 


88: 


Gale Group Business A. R. T . S . _197 6-2 00 6 /Oct 


1 


94 : 


JICST-EPlus_1985-2006/Jul W2 


8 


103: 


Energy SciTec_1974-2006/Aug Bl 


3 


112: 


UBM Industry News_l 998-2004 /Jan 27 


2 


118: 


ICONDA-Intl Construction^ 97 6-2 00 6/Aug 


7 


122: 


Harvard Business Review_1971-2006/Oct 



Examined 100 files 



236 
9 
1 
34 
4 



148 
14 9 
155 
180 
194 



Gale Group Trade & Industry DB_1976-2006/Oct It 
TGG Health&Wellness DB ( SM) _197 6-2006/Oct Wl 
MEDLINE(R)_1950-2006/Oct 16 
Federal Register_l 985-2006/Oct 
FBODaily 1982/Dec-2006/ Jul 



13 



Examined 150 files 



»>File 266 



TecInfoSource_82-2006/Feb 
AP News Jul_2000-2006/Oct 18 
UPI News_1999-2005/Nov 17 
CBCA Fulltext_1982-2006/Oct 09 ' 
DIALOG Defense Newsletters_198 9-2006/Oct 16 
Prefix "PY" is undefined 
1 266: FEDRIP_2006/Aug 
47 275: Gale Group Computer DB (TM) _1 98 3-200 6/Oct 17 
Examined 200 files 



256 
258 
261 
262 
264 



1 

374 
1 
35 
129 



315 
324 
347 
348 
349 



ChemEng & Biotec Abs_1970-2006/Aug 

German Patents Fulltext_19.67-20064 1 

JAPIO_Dec 1976-2006/Jan(Updated 061009) 

EUROPEAN PATENTS_1978-2006/ 200641 

PCT FULLTEXT 1979-2006/UB=20061012UT=20061005 



Examined 250 files 



387 
397 
399 
444 



The Denver Post_1994-2006/Oct 17 

Las Vegas Review-Journal_1997-2005/Sep 28 

CA SEARCH (R) _1967-2006/UD=14517 

New England Journal of Med. _1985-2006/Oct Wl 



Examined 300 files 



10 
1 
7 
1 

41 
6 
6 
2 
1 



471 
475 
476 
483 
484 
4 85 
492 
494 
505 



New York Times Fulltext_1980-2006/Oct 18 
Wall Street Journal Abs_1973-2006/Oct 16 
Financial Times Fulltext_l 982-2006/Oct 18 
Newspaper Abs Daily_198 6-2006/Oct 18 
Periodical Abs Plustext_l 98 6-2006/Oct W3 . 
Accounting & Tax DB_1971-2006/Oct W2 
Arizona Repub/Phoenix Gaz_198 62002 /Jan 06 
St LouisPost-Dispatch_1988-2006/Oct 17 
Asian Co. Profiles 2006/Oct 



Examined 350 files 



15 



1 541: SEC Online (TM) Annual Repts_1997/Sep W3 

10 542: SEC Online (TM) 10-K Reports_1997 /Sep W3 

15 545: Investext (R) _1982-2006/Oct 18 

1 560:' Spokane Spokesman-Review_1994-2006/Oct 
6 564: ICC Brit . Co . Ann . Rpts_l 984 -2004 /Jun 22 

15 570: Gale Group MARS (R) _1984-2006/Oct 17 

2 582: Augusta Chronicie_1996- 2006/Oct 17 

1 583: Gale Group Globalbase (TM) _1986-2002/Dec 13 



Examined 400 files 



12 608: KR/T Bus . News . _1992-2006/Oct 18 

16 609: Bridge World Markets_2000-2001 /Oct 01 

52 610: Business Wire_l 999-2006/Oct 18 

1 612: Japan Economic Newswire (TM) _1984-2006/Oct 18 
25 613: PR Newswire__1999-2006/Oct 18 

16 619: Asia Intelligence Wire_1995-2006/Oct 15 

91 621: Gale Group New Prod . Annou . ( R) _1985-2006/Oct 17 

3 623: Business Week_l 985-2006/Oct 17 

6 624: McGraw-Hill Publications_1985-2006/Oct 18 

7 627: EIU: Country Analysis_2006/Oct 17 

2 629: EIU:BUS. Newsletters 2006/Oct 17 



Processing 



•5 
J 


fi^l • 


9 
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4 J 


OjD • 


4 
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0-3 / . 
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fi*3R • 
D JO . 


o 
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X 


fi d 1 * 
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1 


642: 


3 


645: 


7 


fid fi • 

DID. 
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fid 7 * 
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D40 . 




fid Q • 


c, X 


fiS? • 
OJ^ . 
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fi^d • 

uJt • 


A 
4 




C\J. 4 «J Vj 


1 fill 
i ill' 


7 


fi7d • 

D / 4 ■ 


1 

X 


fiRd • 

O O 4 . 


9 


fiQfi • 

O .7 O . 


1 

. X 


7m * 

/ U X • 


7 


709 • 


-3 


7Hd • 


1 
X 


7 0 fi • 


4 


7 n 7 • 


9 


7 fl R • 


X 


7 Pi Q • 

/ u y . 




/ X U . 


1 
X 


711- 
/XX. 


-3 


/lJ. 




/ X 4 . 


1 
X 


717- 

/ X f ■ 


1 
X 


7 1 R • 
/ x o . 


1 
X 


71 Q • 
/ x y . 


3 


720: 


1 


726: 


17 


727 : 


10 


728: 


1 


731: 


2 


732: 


ied 500 fil 


3 


733: 


2 


734 : 


6 


735: 


1 


738: 


1 


739: 


1 


741: 


1 


743: 


1 


750: 


1 


753: 


1 


754: 


2 


755: 


1 


757: 


2 


762: 



Boston Globe_1980-2006/Oct 08 

Phil. Inquirer_1983-2006/Oct 15 

Business Dateline (R) _1985-2006/Oct 18 

Gale Group Newsletter DB (TM) _1987-2006/Oct 17" 

Journal of Commerce_1986-2006/Oct 20 

Newsday/New York Newsday_l 987-200 6/0ct 18 

San Francisco Chronicle_1988-2006/Oct 18 

Rocky Mountain News_Jun 1989-2006/Oct 18 

The Charlotte Observer_l 98 8-2006/Oct 15 

Contra Costa Papers_1995- 2006/Oct 16 

Consumer Reports_1982-2006/ Jul 

CMP Computer Fulltext_l 988-2006/Dec Wl 

TV and Radio Transcripts_l 997-200 6/0ct W3 

Gale Group Newswire ASAP (TM) _2006/Oct 04 

US Patents Fulltext_1971-1975 

US Pat. Full. _1976-2006/Oct 17 
Federal News Service_1991-2002/ Jul 02 

Computer News Fulltext_198 9-2006/Sep Wl 
Bradenton Hera"ld_Oct2006/Oct 12 
DIALOG Telecom. Newsletters_1995-2006/Oct 17 
St Paul Pioneer Pr Apr_1988-2006/Sep 24 
Miami Herald_l 983-2006/Oct 15 
(Portland) The Oregonian_1989-2006/Oct 16 
(New Orleans) Times Picayune_1989-2006/Oct 18 
The Seattle Times_198 9-2006/Oct 15 
Akron Beacon Journal_1989-2006/Sep 21 
Richmond Times-Disp . _1989-2006/Oct 15 
Times/Sun. Times (London) _Jun 1 988-2006/Oct 18 
Independent (London )_Sep 1988-2006/Oct 18 
Atlanta J/Const ._1989-2006/Oct 15 
(Baltimore) The Sun__l 990-2006/Oct 16 
The Washington Times_Jun 198 9-2006/Oct 17 
Pittsburgh Post-Gazette_Jun 1 990-2006/Oct 09 
(Albany) The Times Union_Mar 198 6-2006/Oct 17 
(Columbia) The State_Dec 1987-2006/Oct 15 
S.China Morn . Post_1992--2006/Oct 17 
Canadian Newspapers_1990-2006/Oct 18 
Asia/Pac News_l 994-2005/Dec W2 
Philad.Dly.News_1983- 2006/Oct 16 
San Francisco Exam._1990- 2000/Nov 21 

5S 

The Buffalo News_1990- 2006/Oct 12 

Dayton Daily News_Oct 1990- 2006/Oct 16 

St. Petersburg Times_1989- 2006/Oct 17 

(Allentown) The Morning Call_l 990-2006/Oct 17 

The Fresno Bee_1990-2006/Oct 16 

(Nor folk) Led. /Pil._l 990-2006/Oct 14 

(New Jersey) The Record_1989-2006/Oct 17 

Emerging Mkts & Middle East News_1995-2005/Dec 13 

IBISWorld Market Research_2000-2005/Nov W2 

IPO Maven_1994-2000/Jul 

New Zealand Newspapers_1995-2006/Oct 18 
Mirror Publications /Independent 
Newspapers_2000-2006/Oct 18 
Euromonitor Market Res. 1 991-2004 /Apr 



5 
1 
2 
1 
17 
1 
11 
10 



763 
765 
767 
775 
781 
803 
810 
813 



Freedonia Market Res ._1990-2006/Oct 
Frost & Sullivan_1992-1999/Apr 
Frost & Sullivan Market Eng_2006/Sep 
EdgarPlus (TM) -Reg. Statements_2006/Oct 03 
ProQuest Newsstand_1998-2006/Oct 18 
ONTAP(R) Energy Sci . & Tech._ 
Business Wire_1986-1999/Feb 28 
PR Newswire_1987-1999/Apr 30 



Examined 550 files 



816 
929 
980 
985 



Canada NewsWire_1996-1999/ Jun 24 
Albuquerque Newspapers_1995-2005/ Jul 31 
Sarasota Herald-Tribune_1996-2006/Oct 16 
World News Connection (R) 1995-2006/Oct 18 



Processing 
Processing 

Processing 
Processing 



994 : NewsRoom 2003 



178 996: NewsRoom 2000-2001 



135 files have one or more items; file list includes 566 files, 
One or more terms were invalid in 107 files. 



? b 654, 727,781,813,810,9,13,15,16,20,47,88,148,324,348,996 

18oct06 14:03:12 User276702 Session D207.9 
SYSTEM : OS - DIALOG OneSearch 

File 654 : US Pat. Full. 197 6-2006/Oct 17 
(c) Format only 2006 Dialog 
*File 654: IPCR/8 classification codes now searchable in 2006 records. 
For information about IC= index changes, see HELP NEWSIPCR. 
File 727:Canadian Newspapers 1990-2006/Oct 18 

(c) 2006 Southam Inc. 
File 781: ProQuest Newsstand 1998-2006/Oct 18 

(c). 2006 ProQuest Inf o&Learning 
File 813:PR Newswire 1987-1999/Apr 30 

(c) 1999 PR Newswire Association Inc 
File 810:Business Wire 1986-1999/Feb 28 
(c) 1999 Business Wire 

Jul/1994- 



9:Business & Industry(R) Jul/1 994-2006/Oct 17 
(c) 2006 The Gale Group 
13:BAMP 2006/Oct W2 

(c) 2006 The Gale Group 
15:ABI/Inform(R) 1971-2006/Oct 18 

(c) 2006 ProQuest Inf o&Learning 
16:Gale Group PROMT (R) 1990-2006/Oct 17 

(c) 2006 The Gale Group 
20: Dialog Global Reporter 1997-2006/Oct 18 

(c) 2006 Dialog 
47:Gale Group Magazine DB (TM) 1 959-2006/Oct 17 
Gale group 

Business A.R.T.S. 1976-2006/Oct 17 
Gale Group 

Trade & Industry DB 197 6-2006/Oct 18 
Gale Group 



File 
File 
File 
File 
File 
File 

(c) 2006 The 
File 88:Gale Group 

(c) 2006 The 
File 14 8: Gale Group 

(c)2006 The 



File 324:German Patents Fulltext 1967-200641 
(c) 2006 Univentio 
*File 324: For important information about IPCR/8 and forthcoming 



changes to the IC= index, see HELP NEWS IPCR. 
File 348: EUROPEAN PATENTS 1978-2006/ 200641 
(c) 2006 European Patent Office 
*File 348: For important information about IPCR/8 and forthcoming 

changes to the IC= index, see HELP NEWSIPCR. 
File 996:NewsRoom 2000-2001 (c) 2006 Dialog 



Set Items Description 



? s (appliance?? or (white (] 
(complex?? or difficult??) ) 
Processing 
Processing 
Processing 
Processing 

Processed 10 of 16 files . . . 
Processing 

Completed processing all files 
1484733 APPLIANCE?? 
6517714 
19498310 
1309 
3823447 
9867069 
5110575 
8738362 
90376 
52709495 
SI 1707 



good) ) and ( 
not py>2001 



[install?? or deliver??) (n5) 



WHITE 
GOOD 

WHITE (W) GOOD 
INSTALL?? 
DELIVER?? 
COMPLEX?? 
DIFFICULT?? 

(INSTALL?? OR DELIVER??) (5N) (COMPLEX?? OR DIFFICULT??) 
PY>2001 

(APPLIANCE?? OR {WHITE () GOOD) ) AND ( (INSTALL?? OR 
DELIVER??) (N5) (COMPLEX?? OR DIFFICULT??) ) NOT PY>2001 
? s si and (install?? and deliver??) 
Processing 

1707 SI 
3823447 INSTALL?? 
9867069 DELIVER?? 

52 424 SI AND (INSTALL?? AND DELIVER??) 
? s si and (appointment or reserv?? or schedul??) 
Processing 

Processed 10 of 16 files . . . 
Completed processing all files 
1707 SI 
2054004 APPOINTMENT 
10068418 RESERV?? 
7574724 SCHEDUL?? 

53 373 SI AND (APPOINTMENT OR RESERV?? OR SCHEDUL??) 



? s s2 and s3 



373 

424 
373 
142 



S4 

rd 

S5 

t s5/ti/all 
s si and ge 

1707 
1030256 
S6 ' 160 

ds 



S2 
S3 

S2 AND S3 



113 RD (unique items) 



SI 
GE 

SI AND GE 



Set Items Description 

51 1707 (APPLIANCE?? OR (WHITE () GOOD) ) AND ( (INSTALL?? OR DELI- 

VER??) <N5) (COMPLEX?? OR DIFFICULT??) ) NOT PY>2001 

52 424 SI AND (INSTALL?? AND DELIVER??) 

53 373 SI AND (APPOINTMENT OR RESERV?? OR SCHEDUL??) 

54 ' 142 S2 AND S3 

55 113 RD (unique items) 

56 160 SI AND GE 
? s s2 and ge 

424 S2 
1030256 GE 

57 37 S2 AND GE 
? t s7/ti/all 

? s si and (internet or web or intranet or extranet) 
Processing 

Processed 10 of 16 files ... 
Completed processing all files 
1707 SI 
9119765 INTERNET 
10938530 WEB 

361869 INTRANET 
84999 EXTRANET 

58 719 SI AND (INTERNET OR WEB OR INTRANET OR EXTRANET) 
? s si and {virtual () inventory) 

1707 SI 
1361783 VIRTUAL 
15427 61 INVENTORY 

1602 VIRTUAL (W) INVENTORY 

59 0 SI AND (VIRTUAL (.) INVENTORY) 

? s s2 and (internet or web or intranet or extranet) 
424 S2 
9119765 INTERNET 
10938530 WEB 

361869 INTRANET 
84 999 EXTRANET 

510 216 S2 AND (INTERNET OR WEB OR INTRANET OR EXTRANET) 

? rd 

511 142 RD (unique items) 

? s sll and ("wal-mart" or sears or wards or (major () appliances)) 
Processing 

Processed 10 of 16 files . . . 
Completed processing all files 
142 Sll 
14 08 WAL-MART 
298916 SEARS 
140162 WARDS 
14859264 MAJOR 

826760 APPLIANCES 
20742 MAJOR (W) APPLIANCES 

512 8 Sll AND ("WAL-MART" OR SEARS OR WARDS OR (MAJOR () 

APPLIANCES)) 

? t sl2/ti/all 
? b 411 

18oct06 14:14:33 User276702 Session D207.10 
File 411:DIALINDEX(R) 



DIALINDEX (R) 

(c) 2006 Dialog 



*** DIALINDEX search results display in an abbreviated *** 
*** format unless you enter the SET DETAIL ON command. *** 
? sf all not 225 

You have 566 files in your file list. 

(To see banners, use SHOW FILES command) 
? s (servic?? or repair??) (n2) (complex?? or difficult??) (n2) (appointment 
or schedul?? or reserv??) not py>2001 

Your SELECT statement is: 

s (servic?? or repair??) (n2) (complex?? or difficult??) (n2) 
(appointment or schedul?? or reserv??) not py>2001 



Items 


File 


1 


1: 


1 


2: 


2 


6: 


2 


8: 


4 


9: 


2 


13: 


18 


15: 


22 


16: 


3 


18: 


1 


19: 



Processing 
Processing 



21 
1 
1 
1 
6 

Examined 

2 
3 

Examined 

1 



ERIC_1966-2006/Sep 

INSPEC_1898-2006/Oct W2 

NTIS_1964-2006/Oct W2 

Ei Compendex(R)_1970-2006/Oct W2 

Business & Industry (R) _Jul/ 1994 -2006/Oct 17 

BAMP_2006/Oct W2 

ABI/Inform(R)_1971-2006/Oct 18 

Gale Group PROMT ( R) _1990-2006/Oct 17 

Gale Group F&S Index (R) _1988-2006/Oct 17 

Chem. Industry Notes_1974-2006/ISS 200641 



20: Dialog Global Reporter_1997-2006/Oct 18 
30: AsiaPacific_1985-2006/Jul 23 
34: SciSearch(R) Cited Ref Sci_1990-2006/Oct Wl 
35: Dissertation Abs Online_1861-2006/Sep 
47: Gale Group Magazine DB (TM) _1959-2006/Oct 17 
50 files 

73: EMBASE_1974-2006/Oct 17 

88: Gale Group Business A. R. T . S ._1976-2006/Oct 17 
100 files 

144: Pascal 1973-2006/Sep W4 



Processing 



28 148: Gale Group Trade 
2 149: TGG Health&Wellne 
2 155: MEDLINE(R)_1950-2 

2 160: Gale Group PROMT ( 
1 179: Architecture DB_1 

10 180: Federal Register_ 

3 194: FBODaily_1982/Dec 
Examined 150 files 

1 239: Mathsci_1940-2006 

1 262: CBCA Fulltext_198 

2 264: DIALOG Defense Ne 

1 27 5: Gale Group Comput 
Examined 200 files 

2 319: Chem Bus NewsBase 
7 34 9: PCT FULLTEXT_1979 

Examined 250 files 



& Industry DB_197 6-2006/Oct 1* 
ss DB { SM) _1 97 6-2 00 6 /Oct Wl 
006/Oct 16 
R)_1972-1989 
987-2006/Aug 
1985-2006/Oct 13 
-2006/Jul 

/Nov 

2-2006/Oct 09 

wsletters_1989-2006/Oct 17 
er DB (TM) _1983-2006/Oct 17 

1984-2006/Oct 02 
: 2006/UB=200 61012UT=20061005 



1 387: The Denver Post_l 994 -2006/Oct 17 

1 444: New England Journal of Med . _1985-2006/Oct Wl 
Examined 300 files 

1 474: New York Times Abs_1969-2006/Oct 16 

5 476: Financial Times Fulltext_l 982-2006/Oct 18 

2 483: Newspaper Abs Daily_198 6-2006/Oct 18 

8 484: Periodical Abs Plustext_198 6-2006/Oct W3 

2 485: Accounting & Tax DB_197 1-2006/Oct W2 

1 492: Arizona Repub/Phoenix Gaz_19862002/Jan 06 

6 494: St LouisPost-Dispatch_l 988-2006/Oct 17 
Examined 350 files 

3 542: SEC Online (TM) 10-K Reports_1997 /Sep W3 

1 544: SEC Online (TM) Proxy Repts_1997/Sep W3 

2 545: Investext (R)_1982-2006/Oct 18 

1 560: Spokane Spokesman-Review_l 994 -2006/Oct 15 

1 563: Key Note Market Res . _198 6-2001/Aug 03 

1 583: Gale Group Globalbase (TM) _198 6-2002/Dec 13 

1 606: Africa News_1999-2006/Oct 18 
Examined 400 files 

1 608: KR/T Bus . News . _1992-2006/Oct 18 

3 610: Business Wire_1999-2006/Oct 18 

2 613: PR Newswire_1999-2006/Oct 18 

3 614: AFP English Wire_1999-2006/Oct 16 

2 619: Asia Intelligence Wire_l 995-2006/Oct 15 

2 620: EIU:Vi-ewswire_2006/Oct 17 

7 621: Gale Group New Prod . Annou . ( R) _1 985-2006/Oct 17 
13 624: McGraw-Hill Publications_l 985-2006/Oct 18 

1 625: American Banker Publications_1981-2006/Oct 16 

2 626: Bond Buyer Full Text_198 1-2006/Oct 18 
1 629: EIU:BUS. Newsletters_2006/Oct 17 

10 635: Business Dateline (R) _1985-2006/Oct 18 

3 636: Gale Group Newsletter DB (TM) _1 987-2006/Oct 17 

4 637: Journal of Commerce_198 6-2006/Oct 20 

5 638: Newsday/New York Newsday_1987-200 6/Oct 18 
1 640: San Francisco Chronicle_1988-2006/Oct 18 

1 642: The Charlotte Observer_l 988-2006/Oct 15 

1 644: (Boulder) Daily Camera_1995- 2006/Oct 16 

1 645: Contra Costa Papers_1995- 2006/Oct 16 

8 649: Gale Group Newswire ASAP (TM) _2006/Oct 04 

6 654: US Pat . Full ._1976-2006/Oct 17 

2 660: Federal News Service_l 991-2002 /Jul 02 
Examined 450 files 

1 696: DIALOG Telecom. Newsletters_1995-2006/Oct 17 

1 701: St Paul Pioneer Pr Apr_l 988-2006/Sep 24 

1 703: USA Today_1989-2006/Oct 17 

2 704: (Portland) The Oregonian_198 9-2006/Oct 16 

2 706: (New Orleans ) Times Picayune_198 9-2006/Oct 18 

2 707: The Seattle Times_l 98 9-2006/Oct 15 

2 708: Akron Beacon Journal_1989-2006/Sep 21 

1 711: Independent (London) _Sep 1988-2006/Oct 18 

2 712: Palm Beach Post_1989-2006/Oct 17 

1 719: (Albany) The Times Union_Mar 19.86-2006/Oct 17 

1 722: Cincinnati/Kentucky Post_1990-2006/Aug 26 

1 724: (Minneapolis) Star Tribune_1989-1996/Feb 04 
8 727: Canadian Newspapers_l 990-2006/Oct 18 

2 728: Asia/Pac News_l 994-2005/Dec W2 
Examined 500 files 



1 734: Dayton Daily News_Oct 1990- 2006/Oct 16 

1 735: St. Petersburg Times_1989- 2006/Oct 17 

5 740: (Memphis)Comm.Appeal_1990-2006/Oct 17 

1 741: (Norfolk) Led. /Pil . _1990-2006/Oct 14 

1 757: Mirror Publications/Independent 

Newspapers_2000-2006/Oct 18 

1 765: Frost & Sullivan_l 992-1999/Apr 

1 767: Frost & Sullivan Market Eng_2006/Sep 

1 775: EdgarPlus (TM) -Reg. Statements_2006/Oct 03 

4 781: ProQuest Newsstand_1998-2006/Oct 18 

1 788: (Myrtle Beach) The Sun News_1996-2006/Oct 14 

5 810: Business Wire_l 98 6-1 999/Feb 28 

2 813: PR Newswire_1987-1999/Apr 30 
Examined 550 files 

1 929: Albuquerque Newspapers_1995-2005/ Jul 31 

Processing 
Processing 
Processing 
Processing 
Processing 

50 996: NewsRoom 2000-2001 



97 files have one or more items; file list includes 566 files. 
One or more terms were invalid in 107 files. 



? b 15, 16, 148, 349, 4 84, 624,613, 635, 654, 996 

18oct06 14:30:12 User276702 Session D207.ll 
SYSTEM: OS - DIALOG OneSearch 

File 15:ABI/Inform(R) 1 97 1-2006/Oct 18 

(c) 2006 ProQuest Inf o&Learning 
File 16:Gale Group PROMT (R) 1990-2006/Oct 17 

(c) 2006 The Gale Group 
File 148:Gale Group Trade & Industry DB 1 97 6-2006/Oct 18 

(c)2006 The Gale Group 
File 349: PCT FULLTEXT 197 9-2006/UB=20061012UT=20061005 
(c) 2006 WIPO/Thomson 
*File 349: For important information about IPCR/8 and forthcoming 
changes to the IC= index, see HELP NEWSIPCR. 

File 484 : Periodical Abs Plustext 1 98 6-2006/Oct W3 

(c) 2006 ProQuest 
File 624 :McGraw-Hill Publications 1985-2006/Oct 18 
(c) 2006 McGraw-Hill Co. Inc 
*File 624: Homeland Security & Defense and 9 Piatt energy journals added 
Please see HELP NEWS624 for more 

File 613: PR Newswire 1999-2006/Oct 18 

(c) 2006 PR Newswire Association Inc 
*File 613: File 613 now contains data from 5/99 forward. 
Archive data (1987-4/99) is available in File 813. 
File 635:Business Dateline(R) 1985-2006/Oct 18 

(c) 2006 ProQuest Inf o&Learning 
File 654:US Pat. Full. 197 6-2006/Oct 17 
(c) Format only 2006 Dialog 
*File 654: IPCR/8 classification codes now searchable in 2006 records. 
For information about IC= index changes, see HELP NEWSIPCR. 
File 996:NewsRoom 2000-2001 (c) 2006 Dialog 



Set Items Description 



? s (servic?? or repair??) (n2) (complex?? or difficult??) (n2) (appointment 

or schedul?? or reserv??) not py>2001 

Processing 

Processing 

Processing 

Processing 

Processed 10 of "10 files . . . 
Completed processing all files 
21216416 SERVIC?? 
1171931 REPAIR?? 
3368514 COMPLEX?? 
4961419 DIFFICULT?? 
1159076 APPOINTMENT 
4072533 SCHEDUL?? 
6694921 RESERV?? 

241 (SERVIC?? OR REPAIR??) (2N) (COMPLEX?? OR 

DIFFICULT??) (2N) ((APPOINTMENT OR SCHEDUL??) OR RESERV??) 
17771089 PY>2001 
SI 164 (SERVIC?? OR REPAIR??) (N2) (COMPLEX?? OR DIFFICULT??) 

(N2) (APPOINTMENT OR SCHEDUL?? OR RESERV??) NOT PY>2001 

? rd 

S2 131 RD (unique items) 

? s s2 and appliance?? 

131 S2 
7364 00 APPLIANCE?? 

53 4 S2 AND APPLIANCE?? 
? t s3/ti/all 

? s s2 and (deliver?? or install??) 
Processed 10 of 10 files 
Completed processing all files 
131 S2 
■ 6240891 DELIVER?? 
2516504 INSTALL?? 

54 51 S2 AND (DELIVER?? OR INSTALL??) 
? t s4/ti/all 



